ting to Influence

essages, achieving great results

“"Words are, of course, the most powerful
drug used by mankind." - Rudyard Kipling
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What is communication?

Perception
« Positive language

Using senses

Who do | communicate with?

Building relationship/trust

Communicating
Gestures and response tD Influence

Outcomes Win Win

Rapport

Personality and preference

Questioning

‘ Planning and practice
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